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	Dear valued Partners
We would like to share the latest updates regarding our current flight operations, along with important information to support impacted customers.
Latest updates and important information
1. The Disruption Handling Policy has been extended to 30 April 2026 for affected itineraries with travel between 28 February and 30 April 2026. 
1. Re-protection on OAL for rerouting/rebooking is for affected itineraries (flights cancelled, diverted or delayed by more than 1 hour from new scheduled time) within Operational Window of 72 hours to departure and only as a last resort after all other re-accommodation options have been exhausted.
1. Re-protection on OAL for rerouting/rebooking can also be offered for sectors where EK is currently NOT OPERATING for travel until 30 April 2026.
1. Customers are urged to check their flight status before heading to the airport, even after check-in, to ensure their flight is operating
1. Emirates SkyCargo has established a dedicated team to support pet-related enquiries for bookings originating from the UAE. More information is available on our website here and in the Disruption FAQ.
Refunds
Refunds are permitted on unused flight coupons, with cancellation charges waived. Refunds submitted via BSP Refund Application are currently being expedited. However, please note duplicate refund applications or Agency Credit Memo (ACM) submissions for the same document will be subject to ADM recovery charges.
GDS Instructions:
***Important: Please process all involuntary refunds through your GDS using the remark “INVOL REFUND” which must always be included.

	GDS 
	Where to add remark

	Galileo 
	Airline Authority box

	Worldspan 
	Airline Authority box

	Sabre 
	Waiver box

	Amadeus 
	TRFU/WA Waiver Code

	NDC GDS
	Refund application through BSP Link

	EK Gateway
	Waiver Code field


Please ensure you refer to our Disruption Policy on the Emirates Partners Portal, which  outlines the applicable procedures and guidelines for handling affected bookings.
The safety and security of our passengers and crew remain our highest priority.
We thank you and our customers for continued patience and understanding.

Regards,
The Emirates Team
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